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Working in a Travel and Tourism
Team

Travel and tourism is an industry where teamwork is
universal. Just about any employment role involves
other people you rely on to be able to do your job. Every
team is unique and there are many factors contributing
to how effectively its members work together. This
programme explores some of the critically important
ones, including an introductory overview of travel and
tourism teams, types of teams, dealing with conflict and
developing effective teams.

Vocational Education
Additional Resources

- Teacher Notes

- Teamwork PowerPoint
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