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Introduction

ClickView has successfully been introduced to thousands of schools across Australia, New Zealand
and the UK and now leads the way as the education industry’s leading cloud-based video
management system.

At ClickView, we understand that successful software implementation in education environments
is down to the after sales support and training provided to your staff. We aim to ensure that your
end user’s experience of our product is as easy and accessible as possible.

ClickView is happy to provide onsite Professional Development for all our schools, however when
this is not possible we like to provide you with as many methods as possible to upskill your team.
This includes remote live Professional Development, on demand webinars, and Professional
Development resources such as this Train the Trainer guide. If you would like more information
about our Professional Development resources, please do not hesitate to contact us at:

training@clickview.co.uk
T: 0333 207 6595

ClickView Limited
Fifth Floor

4 Bath Place
London

EC2A 3DR
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ClickView Overview

ClickView Access

Historically ClickView was accessed via a piece of software called ClickView Player. This programme
enabled teachers to browse and playback videos in a curated collection stored within the schools
Local Area Network (LAN). This system of sourcing videos locally from a ‘Local Cache’ copy within
the school’s LAN enabled schools to reduce external Internet traffic and ensure a high speed
delivery for all videos sourced from the Local Cache.

ClickView has now taken the Local Cache technology from ClickView Player and incorporated this
into our online platform which now enables your staff to access their ClickView Library via any
modern web browser. ClickView Online is now the preferred access medium for the majority of
ClickView users, affording them a lot more functionality and a standardised user interface.

Although ClickView Online is the preferred access medium for many of our users it is not the only
way to access ClickView. ClickView also has free mobile apps for all up-to-date iOS, Android and
Windows devices; making it easier than ever to create, share, and enrich video content.

ClickView understands that school IT ecosystems are a complicated place with many pieces of
software trying to access the same resources; such as virtual learning environments (VLE) or library
cataloguing systems (LCS). It is for this reason that ClickView has partnered with the world’s
leading education software companies to produce free plugins that enable your staff to integrate
rich video content from ClickView into their lesson plans and research tasks.

Special note: ClickView Player was officially depreciated as of January 2016 and no further support
or development will be conducted by ClickView for this product. ClickView highly recommends
that all users transfer to one of the preferred access methods described above to avoid any system
conflicts.

O» firefly &3 i

B> SharePoint

B, P

% RM Unify frog

ClickView’s 2016 software integration partners

Note: If your school’s VLE or LCS is not listed above please contact your ClickView Advisor.
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ClickView Online

ClickView Online allows teachers and students access to their video library over the Internet. You
can choose the titles that you wish to synchronise to our server so that they can be accessible
anytime, anywhere, through a web browser.
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Logging into ClickView Online

Your institution will access ClickView Online using the link below:

https://online.clickview.co.uk

If your institution has adopted Single Sign On (SSO) for ClickView Online, you will need to login via

What is Single Sign On?

Single Sign On (SSO) is a session/user authentication process that permits a user to enter one
name and password in order to access multiple applications. The process authenticates the
user for all the applications they have been given rights to and eliminates further prompts
when they switch applications during a particular session.

the unique website created by your System Administrator. You will automatically be forwarded to
this page upon entering your email address into ClickView Online.

If users are unsure whether or not Single Sign On has been set up or is active at their institution,
they should contact their System/ClickView Administrator for clarification on this before
proceeding any further.

= Before starting your training session, ensure you are clear on how your institution’s
authentication process is configured.

= If your institution is not set up for SSO, please contact: ClickView Technical support
0333 207 6596
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Enter your school email address in the sign in box and click the 'Next' button.

P ClickView

Enter your emall address to sign in to your ClickView account

2003 - 2016 ® ClickView Pty Limited | ACN: 106 176 514 | Privacy Policy | Terms and Conditions |
Version: 5.2.4

If you are part of a group of schools which use the same email address format you will then be
prompted to select your school from your group listings. If your school is not configured for SSO
select ‘My School doesn’t use Single Sign On’ from the bottom of the menu to continue.

P ClickView

Please select a SSO Provider from the list below

training@school.country.sch.uk

Select your school

L =

2003 - 2016 ® ClickView Pty Limited | ACN: 106 176,514 | Privacy Policy | Terms and Conditions |
Version: 5.2.4

If your school uses Single Sign On and you haven't already been authenticated for your session
you will now be prompted to log in.
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If you encounter any authentication or login problems to ClickView Online, click on the 'Forgot
your password' link in order to reset your password. If you still encounter authentication or access
problems, contact the ClickView Administrator at your institution or ClickView Technical Support.

P ClickView

training@school.country.sch.uk

Select your school

2003 . 2018 O ClekView Ply Limled | ACH: 108 178 414 | Privesy Polley | Termk and CondiBons |
Version: L 24

The first time you log in, you will be asked to select the age range you teach and your subject
preferences. This enables ClickView to highlight content that may be of specific interest to you.

P

P ClickView

1. Select your teaching level

ABC

Tentiary ==

2, Which subjects are you interested in?

1003 . 2018 0 CBadView Py Limfodt | ACIH: 108 178 £14 | Privasy FoBey | Tetme and Condiont
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ClickView Online Navigation

Introduction
Once logged into ClickView Online you will be presented with the ClickView Online home screen.

Follow s on sodial media for productupdaes @) @) | P CickView Ty | Notfeatons @ | HelpCentre | Training CickMew v

Click’

OEEE

Recently Added

Whilst conducting your ClickView Professional Development session it is important to keep a clear
direction. The ClickView Forum would recommend the following order:

Web Player

Library overview

Playlists

Curriculum mapping and Albert ( Primary and Secondary only)
ClickView Exchange/ ClickView TV

Workspace

ClickView 24-7

ClickView Interactive Videos

© N A WN =
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Web Player
ClickView Online videos are played through the ClickView Web Player (see below).

Basic Spelling Rules

Basic Spelling Rules - Part 1 (2/3)

BERTRAM_POPPINGSTOCK

GamerGirl4EVZ - try splitting
the word into syllables to help ) Chapters
determine the correct spelling. -

Laugh-a-ble

Full
Screen

Volume/
Mute

It is important to highlight all controls for the Web Player at the start of your session. The video
controls are designed to have a familiar and intuitive feel. Many teachers may be unaware of the
controls that are unique to ClickView e.g. Resources, Chapters, Resolution, Closed Captions.

Presenter Top Tips

Highlight the ‘Closed Captions’ button (cc) as this is very useful for students with
hearing impairments or students of English as a second language (ESL students).
Please note it is always better to watch videos in the highest resolution possible,
however most school projectors are not capable of projecting an image higher than
480p.

If streaming a video from the Internet it is often useful to decrease the resolution to
increase the buffering speed, this will also reduce data usage.
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Library Overview

Once your staff are familiar with the ClickView Web Player controls it is time to introduce them to
your school’s ClickView Library.

Click

Followus on social media for productupdates (@) @) 1 P CickView TV | Noticatons (80 | HelpCentre | Training CickMew v

Recently Added

The Concepts of Psychology - Part2 - Sci...  The Concepts of Psychology - Part 2 - ReL..  Chemical Effects of Electrical Current Secularisation?

Most Popular Videos

Your school’s ClickView Library is a unique collection that can be found by clicking on the ‘Library’
tab on the top left of the ClickView Online home screen. You can browse the library by selecting
from the file structure found on the left hand side of the library screen.

Follow us on social media for productupdates (@) @) 1 P CickView TV | Noticatons (8 | HelpCentre | Training CickMew v

Recently Added

The Concepts of Psychology - Part2 - Sci...  The Concepts of Psychology - Part 2 - ReL..  Chemical Effects of Electrical Current Secularisation?
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Or by typing keywords into the search box.

L — O R —

Click?

2 B W1

Recently Added

b
The Concepts of Psychology - Part 2 - Rel..

The Concepts of Psychology - Part 2 - Sci.. Chemical Effects of Electrical Current Secularisation?

Most Popular Videos

Once you have found the video you are looking for, select the title or the thumbnail image to open

the video page.

Follow s on social media for productupdates (@) @) | P CickView TV | Noffcatons @ | HelpCente | Training CickView v

English (107 videos)

Presenter Top Tips
It is important to point out at this stage that only your institution’s library is delivered

from the Local Cache stored on your LAN.
In all other areas of ClickView the videos are sourced from the Internet, and for this

reason it is important to encourage staff to add videos to the library.
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The video page will display the library folders to the left and the Web Player in the middle of the
screen. In addition to the resources button found at the bottom of the Web Player window the
resources for the video can also be found in the resources list on the right hand side (or below the
video if your screen resolution is low). To download any of the resources tagged to a video, click on
the resource you wish to view. The resource will download to your Internet browser’s downloads
folder.

Followus on social media for productupdaies () @) | P CickView TV | Notfcaions (8 | HelpGCentre | Training CickView v

Click

Basic Spelling Rules Basic Spelling Rules - Part 1 (2/3)

Resources

GamerGirl4EVZ - try splitting
the word into syllables to help
determine the correct spelling. i - :
Laugh.a-b'e B | E] 5asic Speing Rukes - Transcrit - POFpot

Related videos

=
5]
BERTRAM_POPPINGSTOCK 2]
=]
5]

Presenter Top Tips

*  Your school’s ClickView Library is updated with new curriculum aligned videos
produced by ClickView. This occurs once a month.

= All videos supplied by ClickView are mapped to your region’s curriculum.

=  The majority of videos supplied by ClickView come with supporting resources e.g.
starters, plenaries, worksheets, or teacher notes for classroom activities.
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All videos within your school’s library will come with four key pieces of information:

= Rating

=  Production Year
=  Duration

= Description

These can be found on the ‘About’ tab beneath the Web Player window.

Followus on socal media for productupdates (@) €)) | P CickView TV | Notiicaions (8, | HelpCenre | Training CickView v

Basic Spelling Rules

Basic Spelling Rules - Part 1 (2/3)

BERTRAM_POPPINGSTOCK

GamerGirl4EVZ - try splitting
the word into syllables to help
determine the correct spelling.
Laugh-a-ble

Presenter Top Tips

» The ratings applied to each video dictate which student year groups can view the
video.

= Allyear groups should be set up with an age rating that is appropriate to your
school’s video policy. If you are unsure about this contact your System Administrator.

= Students can only see videos in ClickView that correspond with their year group
rating permissions.

= Staff accounts are unrestricted.
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Next to the ‘About’ tab you will find the ‘Share’ tab.

UIE WUITU 1T dynawvied w neip
determine the correct spelling.
Laugh-a-ble

Basic Spelling Rules

Create a clip

Link to this video

E Create a Google Classroom assignment

Embed this video + Show embe:

By selecting the ‘Share’ tab you will be presented with three methods to share your selected
video.

= Linkto this video
= Create a Google Classroom assignment
*  Embed this video

Design and Technology Responses.docx

- Ly gL e
] the word into syllables to help

determine the correct spelling.
Laugh-a-ble

Drama 5] Basic Speliing Rules - Suggested

Responses - PDF.pdf

Earth and Space Sciences

[E] Basic Spelling Rules -
Transcript.docx

Economics and Business

English
[E] Basic Spelling Rules - Transcript
Food Technology ~POF paf
Geography
Basic Spelling Rules Related videos
History

Series: Bertram Poppingstock: Problem Solver

Information and
Communications Technology + Back to English

Languages
About ~ Share  Addtoaplaylist  Add Cumriculum Link Interactive videos

Legal Studies

Mathematics Who can see this shared video: @

Music

Personal Development and

Health Create a clip
Physical Education Unk  Embed
Physics
Psychology

Email Google Classroom
Religion
Science

Soclety and Culture
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Link to Video

To share the video using a link you can cut and paste the link from the ‘Link to this video’ section
into a distribution medium or click the envelope icon at the end of the link box. This will open a
new email in your default mail browser containing the link. Any users who click on the link will be
able to view the entire video with a valid ClickView login and the relevant age permissions.

You can also create a short clip from the video by following the steps below.

Create a Clip

Tick the 'Create a clip' button. Options will appear allowing you to choose a 'Start at' and 'End at'
time. You can manually enter values for start and end time, or you can click on the up and down
arrows on the right of the text box.

You can also set the start and end times for the clip by clicking and dragging the start and end
points of the blue bar within the video player.

Once the start and end times have been set, you can share the link to the video clip by copying the
text within the 'Link to this video' section.
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When the link is opened, the clip will automatically start playing at the predetermined 'Start at'
time and will stop playing at the predetermined 'End at' time.

Basic Spelling Rules

Basic Spelling Rules - Part 1 (2/3)

[l

Rating: £ Year: 2014  Duration: 10:14

Description

& way Bertram reies on helpfu

top him from shutting it down. Along th

Create a Google Classroom Assignment

To embed the Web Player window for your selected video in a Google Classroom assignment
follow these steps.

1. Click on ‘Google Classroom’.

Responses.docx

- .
. the word into syllables to help

determine the correct spelling.
Laugh-a-ble

Design and Technology

Drama 2] Basic Speliing Rules - Suggested

Responses - POF.pdf

Earth and Space Sciences

[E] Basic Speliing Rules -
Transcript.docx

Economics and Business

English
Basic Spelling Rules - Transcript

Food Technology !]PDF pdf

Geography

Related videos

History

Information and
Communications Technology

Languages
Legal Studies
Mathematics
Music

Personal Development and
Health

Physical Education
Physics
Psychology
Religion

Science

Soclety and Culture
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+~ Back to English

About Share Add to a playlist Add Curriculum Link Interactive videos

Who can see this shared video: @

Create a clip
Link Embed
Email Google Classroom




2. Google Classroom will open. If you are not logged in to Google, you will be required to
authenticate (Sign in).

Google

One account. All of Google.

Sign In with your Google Account

training@school.country.sch.uk

Find my accourit

Create account

Ona Google Account for evarything Googla
cCMmBP@BL sy @

3. Select your class from the drop-down list.

Choose class

4. Select your assignment or create a new one from the drop-down menu.

0 Test Course

Create assignment

5. Give your assignment a title and description and your ClickView video will now be embedded
as part of the Google Classroom assignment.
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Embed this Video

To embed your selected video into a piece of software or a website capable of accepting
embedded video, select the ‘Embed this video’ code snippet. Copy and paste the snippet into the
desired software.

Laugh-a-ble ' [

Related videos

@ Create a clip

Start at.

Link to this video

This will embed the Web Player window within the page or slide of the software you are using.

Note: The user will still need to authenticate with a valid ClickView login with the relevant age permissions before they will be able to view the
video. Any unique videos created in school can be set as public and will not require a login.

Important: ClickView also offers free integration with most virtual learning environments (VLE) and
a large number of Library Cataloguing Systems (LCS), please see page 3 for a list of some of our
integration partners.
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Presenter Top Tips

» The clipping tool mentioned in this section can save teachers a huge amount of
classroom time by directing students straight to the relevant section of a video.
* Go to Google Apps for Education to set up a free Google Classroom account.

Playlists Overview

Your ‘Playlists’ tab is designed to store the videos that you access frequently or collections that
you would like to share with students or colleagues at your institution.

To add a video to your ‘Playlists', simply click the ‘Add to a playlist’ tab and select the playlist you
wish to add the video to. Alternatively, you can create a new playlist.

LI WUITU I Synawvies w neip
determine the correct spelling.
Laugh-a-ble

Basic Spelling Rules

Series: Banram Poppingstock: P

Create a clip

Link to this video

E Create a Google Classroom assignment

Embed this video

To add to an existing playlist click the “+" symbol next to the selected playlist and your video will
immediately be added. If you make a mistake and add to the wrong playlist, simply click again and
the video will be removed.

_POETRY _

Related videos

Unstructured Postry

Sonnets

History

Dedications

Narmatives

Macbeth - Dramatic Techniques

About  Share | Addtoaplayist | AddCumcumLink Interactive videos

Animal Fam

Picking Poetry Apart: Theme,
Context and Form
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To create a new playlist select the ‘Create Playlist’ box. Enter your playlist name and click the
‘Create Playlist’ button. Your playlist will now appear in your favourites list.

Design and Technology
Drama
Earth and Space Sciences

Economics and Business.

Food Technology
Geography
Hisory

Informason and Communicatons
Technology

Languages
Legal Studies

Mathematcs

Music

Personal Developmentand Heath
Physical Educaton

Physcs

Psyshology

Reiigion

Science

Sway Skl

Teacher Professional Development

Dramatic Monologues

Series: Know Your Poetry

~Sasn o Engmen

“POETRY

sted Responses.pdf

B | B

Unstructured Poetry

Sonnets .

Dedications

Narratives R

£33 10 a playlist Interactive videos

+r Favourites

To see what's in your playlists, click the 'Playlists’ tab in the top navigation bar.

P ClickView

o

A
Siology
Careers
Chemisty

Dance

urrcuum Library for Primary Schools®

Curriculum Library for Secondary

Resources.
B} comprebension Questions.pat

[ sovetn sctuty st

= | 8= |8

[ P the Panpsr

If you wish to remove a single video from a playlist select the playlist in the ‘Playlists’ tab, and click
the ‘Remove’ icon next to the video you would like to remove. You will then be prompted to
confirm your decision.
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Series: Bervam Poppingstock: Problem Sohver

14

Share | Remove

Sir Professor @ ethostage and Bervar

pairs, suffes,

M cowva v

Elements of Narratives

ting 2 dow. y B helpful spefing rules for vowel
rule though!

in-depth look aths

9. Whether itbe a novel, short siory, fim or video game, narratives can take many forms butvaNaYs indlude characeer, piot

e brought o ffe fhrough the carefy

dians and Victorian poets have in common? More fhan you mig o que and al
'@ depths of Tennyson and Browning s most famous dramatic monologue poems.

author. T

Share | Remove

fies. Then, dive

Share | Remowe

The pH scale is inroduosd with examples of svong and weak acids and bases and the conceptof

lained, as well 25 showing y their speciic uses. St red

ndinthe e discussed. A description of ne reack



You can also ‘Rename’ or ‘Delete’ an entire playlist by selecting from the ‘Options’ menu on the
right hand side of the playlist home screen.

Followus on social media for productupdates (@) @) 1| P CickView Tv | Nofbcaions (8 | HelpCente | Training CickView v

Click

Training ClickView's Playlists

Presenter Top Tips

= Playlists are a great way to advertise new videos that have been added to your
Library or that you would like students to view for revision.

= Adding a video to a playlist allows teachers to share videos that are rated above the
student’s age permissions. Access to these videos can then be removed by deleting
the playlist or setting the privacy settings to ‘Private’.

Professional Development Activity - Intro and Library (25 - 30 mins)

It is important to familiarise your staff with ClickView Online during your Professional
Development session. ClickView Player will not be developed further after January 2016 and
all users will need to be familiar with ClickView Online.

Note: ClickView Player version 4.0 will be available for download but will not be compatible with new operating systems.

1. Askusers to login to ClickView Online.

2. Users to select a video from their subject folder within the school’s library and open
the playback window.

3. Users to download one attached resource.

4. Users to share their selected video with a colleague.

5. Users to create a clip of their selected video and share this with a colleague.

Extension:

1. Users to create a playlist with three or more videos they will use this term.
2. Share the playlist with a colleague in their department.
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Searching with Albert (Primary and Secondary only)

All videos supplied as part of your school’s ClickView Curriculum Library subscription are mapped
to your region’s national curriculum. This enables teachers to quickly search their school’s library
using Albert, our curriculum specialist. Albert allows teachers to select specific curriculum
outcomes to filter their search.

Albert can be found on the top navigation bar next to your playlists.

Fliuw 2= on social media for product updates @ @ | » CickViewTv | Nofifications o | Help Centre | Training Clickview v

Clld( Library Exchange Workspace Playlist . -7 Live Streams

Choose a subject v

-

Who is Albert?
Albert is our Curriculum Specialist. He helps you find the perfect video content for your lesson pian using National curriculum programmes of study. The more you use Albert, the more Albert
learns about you. In time, Albert will surprise you with some exciting relevant content for your students.

There are currently 12,367 Curriculum outcomes mapped to 4,106 available Online videos. Can't find what you're looking for?

Albert's recent discoveries

English

Othello A Midsummer Nights Dream Voice Of America Midsummer Night's Dream
‘Shakespeare: Animated Tales John Steinbeck

To search using Albert, select your filters from:

Subject > Level > Strand > Sub strand > Requirement then select the magnifying glass.

Note: All filters do not need to be applied to run a search.

(::[i(:k( Library ~ Exchange  Workspace  Playlists 247 Live Streams

Choose a subject

Who is Albert?

Albertis our Curriculum Speciakist. He helps you find the perfect video content for your lesson pian using National curriculum programmes of study. The more you use Albert, the more Albert

Iearns about you. In time, Albert will surprise you with some exciting relevant content for your students,

There are cumrently 12,449 Curriculum outcomes mapped to 4,138 available Online videos. Can't find what you're looking for?

Albert's recent discoveries

English

R

Voice Of America
Shakespeare: Animated Tales John Steinbeck

Othelio A Midsummor Nights Dream Midsummer Night's Dream
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If you already know the requirement of the area you will be teaching you can also type this straight
into Albert for more precise results.

Select ‘Requirement’ from the search parameter options above the search filters. Enter the
requirement you would like to search and click the magnifying glass. While typing, Albert will
assist you by providing a series of possible selections in accordance to your current input. Select
the correct requirement and click on the magnifying glass to the right of the text box.

m oo

Displaying 3 of 3 in Al Libraries (8 videos in total) iitor by keyword

AlLibraries ~  Exchange

science

Sortby Most Recent

How Do String Lights Work?
s: The Fides

Series: The Fi
Have your Christmas lights ever stopped\working completely? Well its probably just because one buib biew which cut the

rest off from electricity! Discover how it c3n be easily fixed and the science behind an electrical circult in this sh.
Subject: Science Year: 2012

ricity > General > Construct a simple series electrical circult, identfying and naming its
jtches and buzzers

Science > Lower Kay Stage 2 (Year 4) > Ej
basic parts, including cells, wires, bubs,

Electricity
Series: Safety Smart Science with Bill Nye the Science Guy

Bill Nye the Science Guy is charged up and ready to show kids how to be Safety Smart around electricit. Lear the
shocking truth about conductors and insulators and why electricity can be dangerous if you become part of the circult
Subject: Scienco Year; 2008

4) > Electricity > General > Construct a simple series electrical circuit, identifying and naming its
s, switches and buzzers

Once you have decided on your search parameters, Albert will search through all mapped content
in your school’s library and the ClickView Exchange that correspond to those parameters.

Albert will display all results from your school’s library first and display the ClickView Exchange
results in a second tab.

You can also filter by selecting from the ‘Tags’ listed to the right of the search results.

P CRkView Ty | HelpCenbe | Tesinieq ClickView »

pirrg 3 0 1) Lixery (31 pioece = tot Filler by heywora

[N
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Presenter Top Tips

= All videos provided by ClickView as part of your school’s ClickView Curriculum
Library subscription are mapped to the curriculum for your region.
= Make sure you have prepared some examples of Albert searches.

Professional Development Activity - Albert (5 - 10 mins)

Albert is a great way for your staff to save themselves a lot of time when searching for new
curriculum-aligned content.

1. Askusers to locate a video using the Albert search filters.
2. Ask users to locate a video that relates to a specific curriculum outcome.
3. Oncethe video has been located ask users to share their selection with a colleague.

*Prepare examples for staff to search if they are not familiar with the curriculum requirements for their subject.
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Curriculum Mapping

Any videos that are added to your school’s library from the ClickView Exchange or users’
Workspaces will not show up in Albert results unless they are mapped to your region’s curriculum
requirements. To map videos to the requirements for your region you will need to be logged into
an Administrator Teacher account.

Navigate to the video you wish to map within your 'Library' or within 'Exchange’.

Rolated videos

Citizenship

DNA and Inheritance
Communication and Culture

Design and Technology
English DNA Replication,
Mitosis and Cell

Food Technology Reproduction

Geography
Cell Division
ek & Bcoe ows, Mitosis and Meiosis

History Series: Heredity

Information &
Communications Technology

«- Back to Biology Cell Processes

Law
About Share Add to a playli Add Curriculum Link Interactive videos
Mathematics Galapagos
Rating: UC  Production Year: 2016
Media Studies
Description:
Mosterr Foreign Lanauages Cells are found In the tissues of all kinds of different organisms but how are new cells created? This clip describes the cell cycle and two iiieaioiins
_— types of cell division: mitosis, which is important for growt and repair; and meiosis, the process of generating sex cells for sexual Nodod vt e G
reproduction. Diagrams and graphics demonstrate what is happening inside dividing cells. ; Pool
Performing Arts t

Select the ‘Add Curriculum Link’ tab beneath the Web Player.

DNA and Inheritance
Communication and Culture

Design and Technology

English DNA Replication,
Mitosis and Cell
Food Technology Reproduction

Geography

Cell Division
Health & Social Care

Mitosis and Meiosis
Series: Heredity

History

Information &
Communications Technology

- Back to Biolog, Cell Processes

Law

fbout  Share  Addtoaplaylist ~ Add CuriculumLink Interactive videos
Mathematics Galapagos
Media Studies

Modern Foreign Languagef
Lion Insemination -
Mixing up the Gene
Pool

Music
Performing Arts

Personal, Social and Health

How Cells Reproduce
Education e

Physical Education

Pt
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Any existing requirements mapped to your selected video will be displayed in this tab. To add a
new curriculum link, select ‘Add New Link’ or click 'Be the first to add a curriculum link' if no prior
links have been created. A table will be displayed with the subject, key stage and strand for the
video's curriculum tag. Choose the correct choice for each and click 'Search'.

Mitosis and Melosis
Series: Heredity

+— Back to Biology

About Share Add to a playlist Add Curriculum Link Interactive videos

A new column will appear within the table. Various applicable requirements will be
displayed. Select the correct code to tag and click 'Save Selected Requirements'.

Mitosis and Melosis
Series: Heredity

+— Back to Biology

About  Share  Addtoaplaylist  Add CumiculumLink | Interactive videos

Cet metabolism

d nisks associated with the use of

A notification will appear at the bottom of the table advising that the link has been saved.

Note: Once mapping has been completed your school’s library will need to synchronise with ClickView Online before changes become visible.
Once the sync has occurred your newly mapped videos will appear in your Albert searches for the applied requirements.
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Presenter Top Tips

= Ensure you have uploaded a demonstration video to your library to be mapped
during the demonstration.

Professional Development Activity - Curriculum mapping (5 - 10 mins)

Curriculum mapping is the best way to organise your library and is a great way for your staff
to save themselves a lot of time when searching for new curriculum-aligned content.

1. Ask users to locate a video within their subject folder.
2. Ask users to locate the curriculum links tagged to that video.

Once the video has been located ask Admin users to add any other links they think are
applicable.
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ClickView Exchange Overview

The ClickView Exchange is a social repository of thousands of educational videos uploaded from
free-to-air and paid TV. The videos in the ClickView Exchange are uploaded by ClickView and by
schools who use ClickView within your region.

Teachers have the ability to access and share all ClickView Exchange videos online without having
to download them locally. The ‘ClickView Exchange’ tab can be found next to the ‘Library' tab on
the top navigation panel of ClickView Online.

Followus on social media for productupdates (@) €)) | P CickView TV | Notcatons (8 | HelpCenre | Training Cickiew v

amE g

Recently Added

.

logy - Part2-Cor...  New Religious

Mitosis and Meiosis

Metric Units: Length, Mass and Capacity The First Fleet to Australia The Healthy Eating Pyramid What Is Religion?

This feature is not available for student accounts. Teachers will need to share the link for the
video, or download videos from the ClickView Exchange to their school’s ClickView Library. This
can be achieved via their local ClickView Publisher using the ‘Push to’ function. These videos will
synchronise to ClickView Online to allow students online video access.

Note: Students do not have the permissions required to browse the ClickView Exchange.
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Teachers can browse the ClickView Exchange by selecting files from the navigation panel on the
left hand side, selecting a video from the navigation tabs across the submenu at the top of the
page, using Albert, or a keyword search.

C[ICk Library Workspace Playlists Albert 247 Live Streams
| Categories Topics Most Recent Staff Picks
[C=0 The ClickView Exchange is a community for educators, ty 125 and lets ensure that we keep the Exchange a place we're proud ofl
Cymraeg

Feature Films

Flipped Lessons Recommended Videos

» Hearing Impaired AMidsummer Night's Dream

» Primary An Inspector Calls

Horrible Histories Specials: Sensational
Shakespeare

» Secondary & Tertiary
Teacher Professional Development Planet Earth: Deserts

= Attenborough's Life That Glows

Attenborough's Life That Glows

Sir David Attenborough reveals the secrets of living lights. Using new technology, this fim explores the remarkable and hitherto unseen world of
bioluminescence. [AD,S]

Recently Added Topics

A /
295 22

Joans for Genes Day

The ‘Keyword Search’ box can be found at the top right of the screen. To search, enter your
keyword and click the magnifying glass or press enter. Please note the keyword search will search
your Library, ClickView Exchange, Workspace, and ClickView 24-7 (if 24-7 is enabled).

Feature Highlight: ClickView Exchange videos can now be added to a user’s Workspace by
selecting ‘Add to Workspace' in the Options menu.

> C] |Ck Library Workspace Playlists Albert 24.7 Live Streams
[ | Home Topics Most Recent Staff Picks
Cymraeg l
Feature Films ——

rtac
e —

Fiipped Lessons

» Hearing Impaired =] j.“b‘:%& oStudies’

+ Primary

359 videos in Business Studies Sortby  Most Recent -
» Apprenticeships

Art & Design
Ryanair: Secrets From The Cockpit
U 2013

Share  Options v

Careers Create an interactive video

Reporter Seyi Rhodes hears from pilots of Europe's biggest airline, Ryanair, about their concerns around passenger safety.

Citizenship & PHSE Add to your Workspace

Show video
Civics & Citizenship Add to a playiist
Inside the Factory: Making Rock Snare  upvons v
Series: Inside the Factory: How Our Favourite.

u 20

Classics
Computer Science

Sweets: Documentary series. Gregg Wallace helps to unload a tanker full of sugar from Norfolk and follows it through one of the oldest sweet factories in Britain. Also
in HD. [AD,S)

Cooking & Nutrition

Current AffairsiLaw
Show video v
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With recent updates to the ClickView Exchange, we have introduced four new areas to the
ClickView Exchange Navigation bar:

Categories
By selecting the ‘Categories’ tab this will give you a visual break down of the most commonly
taught subject folders.

-3 ClICkVI ew Library x Workspace Playlists Albert 247 Live Streams

video

Topics Most Recent

Cymraeg

Feature Films

Flipped Lessons i :

» Hearing Impaired Animal Studies . 8 Art & Dedign
78 Videos 1 Vidi 41 Videos

» Primary

» Secondary & Tertiary

Teacher Professional Development

Art & Design / Biology Business Studies
578 Videos 452 Viceos 359 Videos

Chemistry Chinese - Mandarin & Cantonese! Citizepship & PHSE Citizenship & PHSE
85 Videos 13 Videos: 63 Videos 574 Videos

CMcs,& Cnlzenshfp Classics Computer Science Construction
53 Videos 138 Viceos 13 Videos 8Videos

Topics

By selecting the ‘Topics’ tab this will give you a selection of curated collections collated by the
ClickView Content Team containing useful videos which may be taught over the course of the
term. This is also a great place to look for all the latest Flipped Classroom lessons.

[ 3 CliCkVi'E‘\N Library E ’ Workspace Playlists Albert 24.7 Live Streams

+ Contribute a video Home Categories fost Recent Staff Picks

Inspirational Talks from Influential
Educators

US Election 2016

Inspirational Talks from Influential 1011 & 104 | & S 0 o
Educators "US Election'2016 - Jeans for Genes Day
Rio 2016 Olympics 11Videos

Jeans for Genes Day

Design and Technology with Liam
Dunne

Brexit

International Day for the Efimination
of Racism

Désign and Techhol

International Women's Day = 4 B g - ol
Dunne " R N International Women's Day
Worid Book Day 12 Videos 11 Videos 9 Videos

Remembrance Day
The Digital Age
Government and Poitics

Primary School Level

Inventions of the World g 2
Remembrance Day The Digital Age Government and Politics

Science Around Us 9 Videos 37 Videos

Society and Culture

Wars Throughout Time

Artand Design

e 4 . = o 4
Primary SchoolLevel Inventions of the World Sclence Around Us Soclety'and Culturé *
80 Videos 6 Videos 97 Videos 116 Videos
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Most Recent

The ‘Most Recent’ tab contains all the most recent videos uploaded to the ClickView Exchange by
schools in your region.

» ClickVi

Library Workspace Playlists Aert 24-7 Live Streams

Categories Topi Staff Picks

Cymraeg

Feature Films
Flipped Lessons
» Hearing Impaired . |oii :j jﬁﬂj
» Primary
%,

» Secondary & Tertiary

Teacher Professional Development

George Clarke's Amazing Spaces: Arctic Live Weiner Storyville: Weiner
Classroom in a Jet Plane TR Series: Storyville 15 2016
U (i ’ 4 days ago by " 15 21 ed 4 day
s da ) 4 KView @
KVie Wi Kan a! Gordon Buchanan, Kate Humble and Simon . w © Documentary about American politician
George meets a teacher building Reeve follow the story of the Arctic. Tonight, Documentary about American poiitician Anthony Weiner, renowned for scandals

classroom in a salvaged jet. Miton Hal Simon travels to an unspoik comer of. Anthony Weiner, renowned for scandals. about sexting, looking at the the cost of hs.
Primary Schoolin Southend on Sea
Share Options v Share Options v Share Options v

Share  Options +

Rich Hall's Presidential Grudge Match Rich Hall's Presidential Grudge Match Serles 2: Episode 1
Animal House 15 20 15 201 Serios: The Secret Life of 4-Year Olds
Series: Natural World » 4 days ago by R n 4 rt U200

u i

Staff Picks (ClickView TV)

ClickView TV has now migrated into the ClickView Exchange, so you can now access all the great
ad-free, curated content from the ClickView Content Team via the ClickView Exchange. All videos
available on ClickView TV will now be simultaneously available in the ‘Staff Picks’ tab of the
ClickView Exchange for 2-3 weeks. After the initial 2-3 weeks all staff picks will be available in the
main ClickView Exchange.

Note: Any videos added to the ClickView Exchange by the ClickView Content Team are now given the ClickView Star of approval as shown
below.

 ClickV

Uibrary Workspace  Playlists  Abert 247  Live Streams

Categories Topics

Inspirational Talks from Influential

US Election 2016

Jeans for Genes Day ~ff PiCk
Rio 2016 Olympics a RS
Design and Technology with Liam

Brexit

International Day for the Elimination
of Racism

International Women's Day

World Book Day

Hemotabenncs Doy Weiner Animal House Rich Hall's Presidential Grudge Match Chasing Asylum: Inside Australia's

The Digital Age Series: Storyville Series: Natural World 15 2016 Detention Camps
1 6 u 2% 44 PG 2016
Government and Poliics fodt 4 d . . iew @ 4
kv 8 View @ An examination of the sordid machinations Click °
Primary School Level Documentary about American politician Sir David Attenborough tells the stories of involved in becoming US president. The Australia's Detention Camps. This film
Inveaons of the World Anthony Weiner, renowned for scandals. the world's best animal architects. 2016 race is not the first time the contest. exposes the impact of Australia's offshore
detention policies. Contains some strong
Science Around Us Share  Options v Share  Options v Share | Options

Share  Options +
Sodiety and Culture

Wars Throughout Time

Art and Design

Birth of the British Novel Macbeth Peter York's Hipster Handbook

31|Page



To share a video with a student direct from the ClickView Exchange, firstly select the video you
wish to share. This will open the playback window. You will need to ensure your students have the

relevant age permissions to view the video. The video's rating can be found in the ‘“About’ tab
beneath the Web Player.

Workspace Playlists Albert 24-7 Live Streams

Categories Topics Most Recent Staff Picks

Feature Films
Flipped Lessons

» Hearing Impaired

» Primary

» Secondary & Tertiary

Teacher Professional Development

George Clarke’s Amazing Spaces:
Classroom in a Jet Plane
Channel 4

Arctic Live
Life of Pi BRCTWO

« Back to Most Recent

e Addtoaplaylist ~ Flagthisvideo  Add Curriculum Link  Interactive videos

2 Channel: Film4  Production Year: 2015 Duration: 1:58:05 Date Broadcast: 18th November, 2015

Contributed: 12 months ago by Hanna K, ClickView ©

Description:

(2012) Fantastica: Ang Lee's quadruple-Oscar-winning adventure. A boy is cast adrift on a lifeboat with only a Bengal tiger for company Weiner
when his family's voyage to Canada goes badly wrong. [AD,S] BBC FOUR
Comments:

This film, based on the Man Booker Prize winning novel, is a picturesque dramatization of one man's spiritual journey. This magical realist
work is a beautiful collection of stories set in both the cosmopolitan backdrop of Pondicherry and the wild, open ocean.
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Select the ‘Share’ tab located next to the ‘About’ tab. You will now be presented with the same
sharing options we covered when sharing from the library.

Life Of Pi

— Baok 0 Moet Recent

uericutum Link Interactive videos

Create a clip

Link to this video

https://clickv.ie/w/XgYe

tps:iic a

E Create a Google Classroom assignment

Embed this video + Show embed options

taliowfullscreen mozaliowfullscreen width="840" height="280" src="https.//online. clickview.com.auw/share/embed?

Note: Any videos played from the ClickView Exchange are sourced from the Internet and delivery speeds will be subject to your schools
connection speed.

To ensure your lesson is not hindered by poor connectivity, ClickView recommends ‘pushing’ any
videos you would like to use in school. This adds a copy of the video to the Local Cache of your
school’s ClickView Library.

Note: Pushing videos to your Local Cache is not an automated process and will require your System Administrator to action your request.
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To push a video to your school’s ClickView Publisher, select the video you wish to push. This will
open the video’s playback window.

Beneath the Web Player, select the ‘Push to Publisher’ tab. This is located next to the ‘Add to a
playlist’ tab.

Life Of Pi

— Back o MoctRecent

ture allows you to p a video to ClickView Publisher. ClickView Administrators will receive a notification that the video has been requested to be imponed

Message:

You will now be presented with the ‘Push to Publisher’ message box. Write a short message to
your System Administrator, optional information you may like to include:

= The folder within your school'’s library that you would like the video added to.
*  When you would like to use the video.

Note: By providing the information above your System Administrator will be able to process your request faster.

Once your System Administrator has actioned your request, you will receive an automated email
to tell you that your video has been added to your school’s library.
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Uploading to the ClickView Exchange

The ClickView Exchange started life as an area of ClickView Online where only users with access to
the ClickView Publisher suite could upload. With more and more teachers now experimenting with
flipped learning, ClickView decided to open up the ClickView Exchange to all educators to share
their amazing resources with the wider educational community.

To upload a video to the ClickView Exchange please first ensure that it meets the following criteria:

" The video does not contain student images

" The video has been recorded from free-to-air TV, paid TV or as self-generated content.

" Intellectual Property (I.P) for the video to be uploaded is owned by the user or their
institution.

" I.P. has not been copied from any other platform such as YouTube.

To upload your video to the ClickView Exchange select the orange ‘Contribute a Video’ button.

Library Workspace Playlists Albert 24-7 Live Streams
Categories Topics Most Recent Staff Picks

The ClickView Exchange is a community for educators, elines and let's ensure that we keep the Exchange a place we're proud of!
Cymraeg

Feature Films

Fiipped Lessons Recommended Videos
» Hearing Impaired AMidsummer Night's Dream
» Primary An Inspector Calls
Horrible Histories Specials: Sensational

» Secondary & Tertiary

Shakespeare

Teacher Professional Development Planet Earth: Deserts

= Attenborough's Life That Glows
Attenborough's Life That Glows

Sir David Attenborough reveals the secrets of iving lights. Using new technology, this fim explores $he remarkable and hitherto unseen world of
bioluminescence. [AD,S)

Recently Added Topics

| 2
WA
my 9\7
4 gl .
Jeans for Genes DI} 4

You will now be prompted to select if you are uploading a recorded TV show or your own Flipped
Classroom video.

ueatars, s and let's assure hat wa keep the Exchango o place we'e proud oft

What type of video would you like to contribute?

: =
5} =
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You will now be presented with the upload screen.

Click vy

Rating" Catwgory’
Soasach

To upload your video either drag the file from your computer to the upload box at the top of the
page or click the orange ‘Select a video file’ button.

ClickView Online will convert most modern file types into an MP4 file upon upload.

Once the file chosen has converted to an MP4 you will need to provide a Title, Description, and
Rating, then suggest the category you would like the video added to.

Once you have completed all fields click the ‘Submit’ button in the bottom right corner.

Your video will now be submitted to the ClickView Content Team for approval before it is added to
the ClickView Exchange.

Note: Processing times for uploads may vary. Most videos are uploaded within 48 hours of submission.
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Presenter Top Tips

= Itis important to emphasise the importance of using the messaging function when
pushing videos. This will streamline the work flow for the System Administrator and
speed up request processing times.

= Coffee and cake bribes are also great alternative methods to speed up processing
times.

Professional Development Activity - ClickView Exchange (5 - 10 mins)

The ClickView Exchange is a brilliant way for your staff to find new videos to grow your school
library for free.

Task 1

1. Ask users to locate a video within their subject folder on the ClickView Exchange.
2. Each user can ‘Push’ their selected video to the school’s library.

Task 2
1. Ask each user to share a video from the ClickView Exchange with a colleague.
Task 3

1. Ask users to locate a video within the ClickView Exchange using a keyword search.
2. Each user can ‘Push’ their selected video to the school’s library.

Extension Task

= If any of your staff are already generating Flipped Classroom videos they may like to
upload one to the ClickView Exchange. This is a great way to raise awareness of the
excellent practice which is happening at your school.
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Workspace Overview

ClickView Online contains a feature called 'Workspace' which allows you to upload, edit, and
publish content to your own private area in ClickView Online. You are able to upload video
content to your Workspace from the ClickView Exchange, ClickView 24-7, your own computer, and
from most new mobile devices.

To browse your Workspace area click on the '"Workspace' tab located next to the ‘Exchange’ tab
on the top navigation bar.

Folowuson sacalmedia o productpdaes. () @) | P CickView Ty | Noticabons (@) | HelpCerte | Training Cickiew v

Recently Added

Mitosis and Meiosis Purposes of Criminal Sanctions in Australia  Best Buys: Buying or Making Sandwiches

To upload a video from your local storage select the 'Upload Video' option from the left hand side
or at the bottom of the page to upload a video.

Worksppce size: OMS of 100GS Lead

Kylie's Workspace Pending videos »

reamctie vidaca (0}

You don't have any videos in this foider yet.

* Croats new foldor Workspace folders are a antastic wiry 10 Oganise your persondl viceo coment. They are easy 1o créale and simple 10 rearrange. You Gan acd  video (o & foldar by aragging
a video from an exising Wockspace foider.

m o
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You will now be presented with the video upload window. Use the 'Select a video file' button to
select or drag a file icon into the upload box from your computer. As your file uploads ClickView
Online will transcode it into an H.264 MP4 format.

Note: ClickView Online accepts most modern video file formats up to 2GB in size.

Follow us on social media for productupdates @) ) | P CickViewTv | Nofiicaions (8 | HelpCentre | Training CickView v

Click

‘ Workspace size: OMB of 20G8 used

+Create new folder

Video Information

Title!

Description

Rating’

Please choose a rating v

Back

Once you have selected the video you would like to upload add a Title, Description and Rating in
the relevant fields.

Followus on social media for productupdates ) @) | P ClickViewTv | Nofficatons (81 | HelpCente | Training CickMiew v

Click

ClickView Training.mp4.

Upload Complete.
+Create new foider Upload Complet

Video Information

Title*

Description®

Rating*

Please choose a rating v

Back ‘ |
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Once all fields are complete, click ‘Submit’. Once the upload has completed a prompt box will

come up advising that it has been added to the pending queue and will shortly be available in
your Workspace.

[r——————— R Y e Y Py RS
‘ Workspace size: OMB of 2068 used
Professional Development
veispment s
cance
+Create new folder Lpscepas

Video Information

Title

ClickView Professional Development

Description’

Rating*

Parental Guidance (PG)

[ |

When the video has finished transcoding it will appear in your Workspace.

Folows.on socalmedia or productupcsies. () @) | P CckVieW TV | Nofiaions (@) | HeipCente | Training Cikiew +

ClickVie

{ 2 Workspace size: OMS of 2068 use

+Create new foider a

Video successfully submitted!

Once the video has been added to your Workspace you can create a direct link to the video by
selecting your preferred sharing method by clicking on the share button on the right hand side.

Folowus on social media for productupdzies (@) € | P CickViewTv | Nosicatons @@ | HelpCentre | Training Cickew +

Click
‘ e ia Workspace size: 5MB of 2068 used

Training's Workspace €D Pendingvideos

i s B .

+Create new folder

Note: Upload times may vary depending on video quality/ size and Internet connection speeds.
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By altering the privacy level for the video in the options at the top of the pop up menu you can
regulate who has access to the video. You will be presented with the options of 'Private’, 'My
School' or 'Public'.

Share this video

ChckView Professiona Devalopment g
3| 5’| Added 26 minutes 300

The pravacy of this video i 9 o

Aty schod

Link 1o this video
18 ACAChY IRMEXTR

u Create 3 Google Classroom assignment

Embied this ndeo

<iframe & aensoordee="0" Alonfsbscreen webh ZallonA sciesn mazallondyiscisen wid
hesgit="35" src="tetps fordine dickvien com asshae/embed?s hareCode= 15515

You can choose from three security levels for each video and these options can be changed at any
time to activate or deactivate access to the video.

=  Private - The video is only accessible from your Workspace and cannot be accessed via a
direct link.

= My School - The video can be accessed by a direct web link or embedded in a web page, but
can only be accessed by your school's ClickView Online users.

= Public-The video can be accessed by a direct web link or embedded in a web page and can
be accessed publicly with no login required to view the video.

Note:

. Only teachers can share material publicly by default - students have the privacy options of 'Private' and 'My School".
. Students can be enabled for Public Sharing via the school’s Online Administrator suite.

. The same security options are also available to regulate Playlist access.

41|Page



Creating Folders in Workspace

To enable users to organise their Workspaces, ClickView has now enabled folder creation. To
create subfolders within your Workspace select ‘Create new folder’.

Training's Workspace Pesdrgyies «

Followus on social media for productupdaes @) @) | P CickViewTv | Notficatons () | HelpCentre | Training Cickview +

| Upload a vide Workspace size: SWI8 of 2068 used
Training's Workspace R

ClickView Professional Development

+Create new folder

Your new folder will now appear in the Workspace folder listing on the left hand side. You can now
grab any video thumbnail within the Workspace and drag it into your preferred folder.

Folonuson socaimedia orprouctupdates. () @) | P CICKVieW Ty | Noticatons () | HelpCente | Traning Ciokview »

Click

‘ + Upload : Workspace size: 5418 of 2068 used

Training's Workspace Pendingvideos v
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Once complete, your video will disappear from its original location and appear in the new folder.

Fotowuson socs meda orproduct s @) () | P ChckView Ty | Notscasons (@) | HelpCenve | Traiing Cinklew +

| pload 2 video Workspace size: SMB of 2068 used
Training's Workspace » New Folder Pendingvideos v

Teaining's Workspace (0
ClickView Professional Development

Opons v

+Create new folder

Note: Interactive videos cannot be added to any folder other than the “Interactive videos’ folder.

Folders can be renamed or deleted at any stage by clicking on the three dots next to the folder.

Followus on social media for productupdates (@) @) | P CickViewTv | Noticatons (@) | HelpCentre | Training CickView v

| ieo Workspace size: SME of 2068 used

Training's Workspace » New Folder Pending videos v

ClickView Professional Development T

Presenter Top Tips

= By changing the privacy setting you can set time sensitive assignments or revision
tasks.

Professional Development Activity - Workspace (10 - 20 mins)

Learning to use the ClickView Workspace effectively will enable your staff to quickly and
easily adopt modern teaching techniques such as flipping the classroom, creating an
e-catalogue of best practice, or adding their own videos to your virtual learning environment
(VLE).

Task 1

1. Add a video to your Workspace from the local storage on your computer.
2. Share that video with a colleague.
3. Push that video to the school library.
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Editing Videos in Workspace

Videos uploaded into a user’'s Workspace can be edited using the ClickView Cloud Editor. To access
the Cloud Editor select the video you would like to edit from your Workspace. This will open the
video playback window.

ClickView Professional Development

— 20k o my Workepace

m

About Share Add to 3 playbst Push to Publisher Interactive videos

Rating: PG Duration: 0:04

Description:

st

Note: Users are able to download videos stored in their Workspace from the ‘About’ tab. Beneath the video description you will find the option
to download the video from ClickView as an MP4 or CLK file.

To edit a video within a user's Workspace select the ‘Edit’ tab found next to the ‘Push to’ tab.

ClickView Professional Development

— Baok o my Workepase

ush to Publisher nteractive vid

» Click Cloud

Edit this video with ew C E

Share

Editor

To launch the ClickView Cloud Editor select the orange launch button. When the Cloud Editor
launches it will load a 480p resolution copy of the video to save bandwidth whilst editing. Once
the edit has been completed, all the original resolutions will be available for the edited version.
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When the Cloud Editor has loaded you will be presented with the editing suite. To ensure you do
not overwrite the original file you will need to give the edit a new title and check/amend the rating
and description.

Summary Chapters
Title
Ciick\iew Professional Development

Rating

PG v

Description

To begin editing your selected video, select your start and end points using the orange bar.

Keyboard Shortcuts

Note: You can make fine adjustments to your edit by using the Keyboard Shortcuts beneath the editing suite.
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To add chapters to your edit, select the end of your first chapter using the blue bar then click the
‘Insert Break’ button. To select the start point for your next chapter, move the break point cursor
through the video to your chapter start location then click the Insert Break button. This will split
your video into three chapters.

Summary Chapters

Title
Rating

Description

SAUQET AP

This process can be repeated as many times as necessary.

Note: Chapters can be a minimum of 3 seconds long.

The chapters created will now be displayed in the ‘Chapters’ tab located next to the ‘Summary’
tab where the title was amended.

Summary Chapters

Training Chapter 1
02:13:74 05:39:88

05:39:86 08:15:84

Chapter
08:15:84 14:40:12

You can rename the Chapters by clicking on the Chapter name and typing your new title.
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To remove chapters, click on the X at the end of the chapter listing or double click on the section of
the blue bar you wish to remove.

Summary Chapters

Training Chapter 1

02:13:74 05:30:86 O

Chapter
08:15:84  14:42:12

‘\/.

s (hanl o
SHUEHT AP D

If a mistake is made, the removed chapter can be reinserted by clicking on the X at the end of the
chapter listing or double clicking on the section of the blue bar you wish to reinsert.

To finalise your edit click the ‘Save’ button.

Summary Chapters

Training Chapter 1
02:13:74 05:39:86

Chapter
08:15:84  14:40:12

44 41« 4 S > » > P o 1
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Your chapters will be spliced together and any removed chapters will not be present in your
edited copy. Once complete you will be prompted to return to your Workspace.

Video successfully saved.

Your video has been added to the queue

If you would like to add a video from your Workspace to the school’s library select the ‘Push to
Publisher’ tab in the video playback window or you can push direct from the Workspace by
selecting the ‘Push to Publisher’ option on the right hand options.

in
Interacive videos (0] = ) o
+Create new foider
mowviss v

Presenter Top Tips

«  Ensure you have a selection of videos available in your Workspace to demo the Cloud
Editor before beginning this tutorial.

= Always rename your edited video to ensure the original copy is retained in case
mistakes are made.
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Professional Development Activity - Cloud Editor (15 - 20 mins)

Learning to use the ClickView Cloud Editor effectively will enable your staff to quickly and
easily adapt video content to the ability level or age range of their students by enabling
them to remove inappropriate scenes.

Task 1

Add a video to your Workspace from the local storage on your computer.
Open the ClickView Cloud Editor.

Modify the Metadata for the video e.g. Title, Rating and Description.
Insert 4 break points into the edit.

Remove Chapters 2 and 4.

Rename Chapters 1,3 and 5.

Save the edit to the user’s Workspace.

Push the edited video to the school’s library.

NV AN =
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ClickView 24-7

ClickView 24-7 is a TV recording service that allows you to go back in time up to 30 days and
choose from thousands of TV programmes recorded from free-to-air digital channels. You can edit,
share, and download any programme from ClickView 24-7 or even push them to your school’s
Library Server/Publisher.

The sheer variety of content available makes ClickView 24-7 invaluable when sourcing educational
videos. Finding programmes is made easy by allowing you to browse by popularity, programme
name, channel, and even keywords in subtitle text.

To add videos to your Workspace from ClickView 24-7, first click on the '24-7 Cloud' tab in the
navigation bar at the top of the page.

b ClickView ! » . ,

oL

Recantty Added

Macbeth - Minor Characters

Most Popuiar Videos

The First Fleet to Australia

Select your region from the menu.

Training ClickView | Sign out

P ClickView Lbrsry  Exchange  Workspace  Playists ARen s Live Swssms

Workspace Sze Select a Region Cutrent rogion: England
0GB of 100 G8 Usec

ClickView 24-7 for IPhone & [Pad Sava England as my Save Scotland as my
195,000 000e3LOrS 476 NOW prefarrad broaccast location preferred broadcast location

acceasng CHCkViow anpwhers, sy
tre.

T
You can change your
default region hers
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Select a video through any of the browsing methods. You can search based on popularity,
channel, programme name or even keywords in subtitle text.

Training ClckView | Sign out

> Cth“ flew brary Exchars Workspace Playlists Albart jvn Streams

Workspace Size Most Popusar  Channele Programmes Region: England
0 GB of 100 GB Used

P el L]0 M
one WO 3
ClickView 24.7 for IPhons & Pad

115,000 educators are now BAC ONE BBC TWO I Channel 4

6 itv 2 unv3 kv
Channel § ma nmvi mv4
anE [elalc)

PSR s e

88C FOUR Filmd BBC NEWS Yestarday

When you have selected a video, click on the 'Add to Workspace' button in the information
window that appears.

Forces of Nature with Brian Cox

Forces of Nature with Brian Cox

BBC ONE ' Unrated
Aired 18 Jul 09:00 pm - 10:00 pm

3/4. The Moth and the Flame: Professor Brian Cox reveals how Earth's beauty is
created by just a handful of forces. In this episode, he investigates the building
blocks of life. Also in HD. [AD,S]

Cancel
Edit

Add to Workspace

It may take a couple of minutes for the video to become available in your Workspace depending
on its size. While the video is uploading, you can monitor its progress through the 'Pending
Videos' tab of the Workspace page.

Note: Once a show has been added to your Workspace from ClickView 24-7 it is no longer subject to the 30 day recording window.
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= (ClickView 24-7 captures all shows available on free-to-air TV up to the last 30 days.

= All shows transmitted with Closed Captions will have these available by default in
ClickView 24-7.

= All programmes will need to be mapped to the curriculum as they are added to the
school library.

= All shows are available in every resolution the channel transmits in.

It is important to familiarise your staff with ClickView 24-7 import procedure. This will
streamline programme capture requests and reduce the workload for the System
Administrator.

Ask session participants to login and open ClickView 24-7.
Task 1 Channel list search

1. Ask participants to locate a show on a given channel at a given time (do not give
the name of the show).

2. Once the show has been located, add the show to the users’ ‘Workspace’.
Task 2 Alphabetical Listing search

1. Ask participants to locate a specific show using the alphabetical listing (give the
name of a show you are sure has been on in the last two weeks).

2. 0Once the show has been located, add the show to the users’ ‘Workspace’.
Task 3 Keyword search
1. Ask participants to locate a specific show using a keyword.

2. 0Once the show has been located, add the show to the users’ ‘Workspace’.
Note: Keyword search will also search the closed captions.
Extension Task Advert removal
1. Ask participants to locate a show from a commercial channel.
’

2. Once the show has been located, add the show to the users’ ‘Workspace’.

3. Remove the adverts using the ClickView Cloud Editor.
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ClickView Interactive Videos

ClickView Interactive Videos beta was launched at the end of 2015 as an exciting new addition to
ClickView Online. Designed to make video more engaging for students, ClickView Interactive
Videos enable teachers to set quick informal assessments for the topic they are covering.

ClickView is now proud to announce our new ClickView Interactive Videos publishing suite. All the
great interactive videos you have grown to love are still available, however the interactive videos
have now moved to take their rightful place as an integral part of the ClickView Online platform.
You can now find the interactive videos tab as part of the playback window for all videos in your
school’s ClickView Library, the ClickView Exchange or your Workspace.

As part of the new ClickView Interactive Videos suite, teachers now have the ability to observe
analytics for each interactive video they share using our simple analytics tools, teachers can quickly
identify learning gaps for one particular student or for the entire class, making it a valuable tool to
improve learning outcomes.

Note: Before beginning this section of the Train the Trainer guide please ensure you have completed the Library, ClickView Exchange and
Workspace sections of this guide.

53|Page



Using an Existing Interactive Video

Many of the videos available within the ClickView Curriculum Libraries, FE Libraries and the
ClickView Exchange already have interactive videos available with them.

You can easily see if a video has an interactive element available by looking for the Interactive logo
in the video information.

Nature's Microwg Share | Options v

View @
artof these habitats, breaking down each intricate ecosysem, inroducing the animals that five there, and revealing the fine balances of its exisience.

‘This stnning series Dsigs deep

4

Mowvideo v

To discover the interactive elements available for your selected video click the ‘Interactive
videos’ tab in the video playback window.

[ 3 C]leVlew Uiy Gxchasge  Wespes  Fayisis  Aben  247Cewd  LveSteams  Sgnage

Resources

Bl comprenension Qusstions.pat &
Careers B ce1 cyee Diagram.pat &
SR [ ttesis Stages Disgram gt &
Dance

Meiosis Stages Diagram.pdf l
PR — E] s Do s
Drama ] sucsested Responses pef &
Earth and Space Scences (|
Transerigt pdt &
Economics and Business
Engisn
i ONA and inheritance
Food Technology BlAR s
Geography
Py DNA Repiication. Mitosis and
CellReproduction
Information and Communicatons eries Visuaksing Cel Processes
Technology
Languages
‘Genes and Inheritance: Priests,
Legal Sudies Peas, Punnets and Pedigrees
Mathematcs }
Mitosis and Meiosis

Wusic

Series: Heredity Gene Technology

Personal Developmentand Heath
— st io Biaingy
Physical Educaton

erysi
e Abost  Share  Addtoaplayist  Add Cu
Psjenology
Rebgion S ——

Scence

Sedeyand el %]  Genersl Questions on Mitosis and Meiosis - Contributed 2 months ago by Alling T, GlickView - Aling

St Shille

Where the interactive video was created will dictate who can view, share and edit that interactive
video. This is summarised below:

Created in the school’s ClickView Library - Available to all teachers with access to the school’s

ClickView Library.

Created in the ClickView Exchange - Available to all teachers with access to the
ClickView Exchange.

Created in the user’'s Workspace - Available only to the user who created the

interactive video.

Note: You will need to ensure your students are set up with individual user accounts or single sign on (S50) before using interactive videos.
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Any available interactive videos will now be listed in the ‘Interactive videos’ tab.

<] //’\\\

)

=

Gametes

Mitosis and Meiosis

Series: Heradity
— B0k fo Blokogy
A Share A a playfis Add C n Link Interactive videos

al Questions on Mitosis and Meiosis - Contributed 2 months ago by Ailing T, ClickView - Ailing

More info v
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To quickly view a summary of the questions an interactive video contains click on ‘More info’'.

Gametes

Add to 3 playhist Add Curnculum Link Interactive videos

e “

nts are asked about general muitiple choice and short answ 5

Muttipi= Choice 3:08  Which of the following shows t

Short Answier 3:57  What are the four stages of mitosis?

Muttiple Choice 4:44 During metaphase, mitosis chromesomes

w

Muttiple Choic 5:12 In which stage do the nuclear envelopes form around the separat

ells contain

b

After mitosis, the daughter

Muttipl= Choice 6:28  Meiosis: {Choose all options that apply)
Muttipi= Choice 6:58  Crossing over is when

Short Answier 8:02  Give an advantage of crossing over in terms of genetic variability among species

8
B8
=
B
E Multiple Choice 5:2
B
B
B8

To preview the video from the students’ view, click on the ‘Preview’ button on the right hand side.

General Questions on Mitosis and Meiosis

S L%
. As

010/956 ¥ o

Note: The coloured bars on the chapter progress bar dictate where questions will appear. Different coloured bars correspond to different
question formats.
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To edit or share an existing interactive video select the orange ‘Share’ button on the right hand
side. You will now be presented with three options.

Share this interactive video

We've saved a copy of this interactive video to your Workspace 5o that you can sh:

EE.‘

Add or remove any @ mages
K

Edit
Selecting the ‘Edit’ option will enable you to add, modify or differentiate the existing questions to
meet your lesson format or the level of the students on your class.

» ClickView

Genarai Questions on Mitosis and Maiosis

Selecta question to show at 1:54

Cell continuously
growing

1:54/9:56 g ¢y

i i i 1 i
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To add a new question, pause the video at the point you wish to insert the question. Select the
question type you would like to add from the six types available on the right.

Enter your question and any applicable information e.g. answers for multiple choice.

If you need to modify the time at which the question appears you can achieve this using the time
stamp adjustment function at the bottom of the question panel.

To complete the question click the orange ‘Save’ button at the bottom of the question panel.

Click

S | A ‘

Q uestion

What is generated at the Centrosomes?

_Centrosome

Answers

Spindle Fibres
ATP
DNA

RNA

Cell continuously
growing

This question will appear at 1:54.

Your question will now be time stamped against that part of the video.
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To amend an existing question select the question you wish to change from the ‘Interactive
video overview’ tab beneath the Web Player window.

Select a question to show at 2:29

Rapid growth,
metabolic changes

2:29/9:56 g ¢

[0 M M @ @ @ 0

To delete the question in its entirety select the red ‘Delete’ button on the right hand side.

Question

Which of the following shows the correct order of the stac

Answers’

phase > G2 phase > G1 phase > M phasg
G1 phase > S phase > G2 phase > M phas
S phase > G1 phase » G2 phase > M phas

G1 phase > S phase > M phase > G2 phas

This question will appear at 3:06.

3:06/9:56 |

(1
i

{

i i i
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Selecting the question will open up the editing panel where you can change the wording, answers
or adjust the timing. Ensure you click the ‘Save’ button once you have completed your changes.

Once you have completed your changes to the interactive video you can save this to your
Workspace as a new version by selecting the ‘Save and Publish’ button.

Click

Ganeral Quastions on Mitosls and Melosis

Select a question to show at 0:00

>.—*—’—+—+—e—é—+—+— 0:00/9:56 g ¢

.

Your amended video can now be found in your ‘Interactive videos’ folder in your Workspace.

View in your Workspace
By selecting the ‘View in your Workspace’ option an unchanged copy of the interactive video will
be copied to your ‘Interactive videos’ folder.

Click

| Whorknsse v SME 2008

My intsractive vidsos
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You can now share videos from your ‘Interactive videos’ folder by selecting the ‘Share’ option on
the right hand side.

e T

! Create a Google Classroom assignment

You will now be presented with the sharing options.

Share

Selecting the ‘Share’ option will present you with the same options as clicking on the share
options in the Workspace. In addition, a copy of the video will be added to your Workspace’s
‘Interactive videos’ folder.

b snacs tnis nteractive vigso

Link fo s inferactve

rioadicH JeWToYe

E Create a Google Classroom assignment

61|Page



Interactive Videos in the Workspace
You can ‘Preview’, ‘Edit’, ‘View Original Video’ or ‘Delete interactive videos’ from your

Workspace at any time by selecting the Options button on the far right.

Click

My intaractive videos

General Guactions on Mioxic 2nd Meiotls

Important: If an interactive video is deleted from a user’s Workspace, any student results attached to that video will be deleted with the video.
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Student Results

One of the greatest features of our ClickView Interactive Videos is the ability to monitor student
performance. The interactive video analytics tools allows teachers to gain a detailed
understanding of student results, and identify gaps in learning.

To view the student results for an interactive video, select the ‘Interactive videos' folder in the
Workspace. Then click on ‘View Student Results’ for the interactive video you wish to view the
results from.

Followus on socal media for productupdates (@) @) 1 P CickViewTv | Noficstons () | HelpCentre | Training Cickiiew v

Pending videos v

5 How big is the ocean re | Optons
" -
+Create new folder ER % 23
auseton vt

You will now be presented with the class results for that video.

» ClickV

How big Is the ocean - Scott Gass

NO, of stucents who attempled NO, Of MLempls peor student Time of Day Completed
Quesnon Kame Mok Student anings Attempts Average Score
B 1 ™0 term 'One Ocear sers | 1 ;arta Toketa

g

ClickView Interactive Videos are designed as an informal assessment tool, consequently students
can answer the questions as many times as they like. Each attempt at a question will be logged in
the student results page.
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To view an individual student’s results and leave feedback select an individual student from the
class list on the right hand side. This will open the individual student’s results.

Henry Barela's Results

Interactive timeline

H | | ||

1st Attempt 7/7, 100% v

H

| |

H [ ] ||

Question

E The term “One Ocean” refers to...

The ocean currently holds over 1.3
million cubic kilometres of water

[ The percentage of Earth's
biosphere that is not encompassed
by the ocean is...

H

Correct answer

The Pacific,

Atlantic, Indian,

Arctic and
Southern

False

1%

| |

Student answer

The Pacific,
Atlantic, Indian,
Arctic and v
Southern

False V4
1% v

If a student has not viewed the entire video there will be black gaps in their interactive timeline.
This feature allows the teacher to quickly identify gaps in student knowledge and redirect the

student to an appropriate resource.

» ClickView

Back How big Is the ocean - Scott Gass

No, of students who attempled

Quesnon Kame Marks

NO, of MLempls per student

Student ranuings

Time of Day Completed

Attempts Average Score

Selecting the ‘Export as CSV’ button at the top of the results screen allows the class results to be

exported to be added to a mark book.

Note: Students do not receive automated results at the end of the video.
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= If you are going to be using multiple interactive videos with the same class create
new copies for each video.

It is important to familiarise your staff with the interactive video set up procedure. Divide the
session participants into pairs. We are going to practice the set up procedure.

Task 1
1: Ask session participants to locate an existing interactive video.

2: Ask session participants to share their selected video with their partner for them to
answetr.

3: Ask session participants to review their partner’s answers in the student results
page and email them feedback.

Task 2
1: Ask session participants to locate an existing interactive video.
2: Ask session participants to modify their selected video.
3: Participants can share the modified video with their partner for them to answer.

4: Ask session participants to review their partner’s answers in the student results
page and email them feedback.

ClickView Live

ClickView Live is a cloud-based recording tool that allows you to broadcast school events to your
wider school community. It can be used to record sport day, drama productions, school assemblies
or anything that teachers, students or parents would like to watch live.

All material streamed using ClickView Live is recorded. Upon the conclusion of the live steam, the
initiating user can access the video in their Workspace. If they wish to keep it, they have 30 days to
do so.

Note: To set up a ClickView Live stream you will first need:

= Live streaming enabled for your ClickView user account via your school admin suite.
= Live streaming credit for your school’s account (all school have been given £50 free credit).
= Asuitable IP encoder device.
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To set up a live stream click the ‘Live Streams’ tab on the top navigation bar.

= Exchange Workspace Piayists Albert 247 ;».:;,

P ClickView

@ Cormioulum Libraryfor Primary Schools® ﬁ ﬁ- }

@ Cumeuium Liraty for Seconsary Sehosis — ‘:g ‘ »mwﬁm‘ o ) -

5 Curiculum Library PLUS* | #'y/«u..a‘_:r YOU LIKE EACH? *

el 2|0
& 1 1\ v N, O A W

Recently Added

1 & L E =
Macbeth - Minor Characters What If | Feel Pressured to Have Sex? The Concepts of Psychology - Part2 - RelL..  Background to China's Communist Revolu...
The hor s that Shakespeare intendad 1o Famed ladies’ man Casanova is the last person youd The concepts of reliabilty and validity are demonstrated This program traces the rise of nationalism in China
comm rough his play, Macbeth, pale into expect to ask this question - but things are not aWiays by a simple exercise. Students Jeam abol under the Kuomintang leadership of Sun YatSen and
insignificance when we witness the tnly awful acting of what they seem mportance of consistency and interpreting data in 3 Chiang Kai-Shek, and the emergence of the Communist

To initiate a live stream you will first need to connect your chosen camera or recording device to
your IP encoder. Select your IP encoder from the list of approved devices.

b ClickView Wy Do Wekgms  Puks Mt Hi0ed  GeSmm  Sou

ClickView - Jon Dunk ClickView - Jon Dunk's Live streams
Live Stream Usage
LveStreams | PastSteams  Seheduied Live Streams
Which camera or encoder will you use to connect to ClickView Live?
£22 of £50
remaining
4
T 72-0=%\ !
Live Shell.PRs 3 NewTek
) telestrean 42z Y 9
LiveShell.PRO Telestream Wirecast Teradek NewTek Tricaster

I Suangars: 15 hours avaiabie

I Premiom: 07 hours avalable:

(De ()

Xsplit

Epiphan Open Broadcaster Software Xsplit

- =
—_—

If your IP encoder does not appear on the list, select “Other RTMP’.

Click the ‘Next’ button.
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You will now need to copy the RTMP server URL provided into the relevant area of your IP Encoder
device manager software.

| 2 C| i Cle ew Loy Exchange  Worspice Pyl Aben

ClickView - Jon Dunk ClickView - Jon Dunk's Live streams
Live Stream Usage

LiveStreams | PastSteams  Scheduied Live Streams

When you starthe Live Stream, you'll begin using the rensaining creditin your scoount Male sure you're & 20 before cicking start

£22 of £50
remaining

Connect IP video encoder to ClickView Live

RTUP ServerURL @

Secondary RTMP Server URL.
I Standat: 15 hours avaable o 9

I Fremum: 07 hours avaiable

m (e s
- e m

If your IP encoder is capable of accepting a back-up Secondary RTMP Server URL this can be found
on the same page. A Secondary RTMP Server URL is used to prevent signal interruption or drop

out.

Note: If your school does not currently own an IP encoder contact your ClickView Advisor to borrow a testing unit.

Once you have connected your IP encoder, check the amount of credit your school has available.
This is displayed on the left side of the live streaming page. If your school’s credit is low you can
request a top-up before beginning your live stream.

Once you are ready to begin select the orange ‘Next’ button at the bottom of the screen.

o RS
b ClickView Gy o Wewss i A 270ms
ClickView - Jon Dunk ClickView - Jon Dunk's Live streams
Live Stream Usage ~ —

Live Streams FastSweams  Scheguled Lwe Streams

Getting Started with ClickView Live

£22 of £50
remaining

I Sangars: 15 hours avaiable

I Premium 07 hours avaiable

() Do not show me this in the future —

You will now be presented with the ClickView Live stream initiation page where you will need to
apply the following key information:
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Tier of Streaming:
Select from:
Standard stream: £15/hr

= Pass through streaming e.g. broadcast resolution received by all viewers.
»  Broadcast recording deposited in initiating user’s ClickView Workspace after event.
= Unlimited viewer connections.

Premium stream: £30/hr

* Dynamically scaled streaming e.g. optimum resolution provided based on viewer’s
connection speed.

= Content distribution to worldwide data centres to ensure reliable local signal source.

» Broadcast recording deposited in the initiating user’s ClickView Workspace after event.
= Unlimited viewer connections.

Who will be able to see this live stream?
Select from:

= Test Mode (Visible to owner only)
= Just my school
= Everyone (Public)

When would you like your live stream to start?
Select from:

= Start Live Stream now - Your stream will begin as soon as setup has been completed.
= Schedule Live Stream - This enables you to schedule a live stream to start in the future and
email a link to a countdown page to all participants.

Once you have completed all fields, click the orange ‘Next’ button.

Followuus on social media for productupdates (@) @) 1 P CickView TV | Notficatons (@) | HelpCenre | Training Cicklien +

Click

ClickView - Jon Dunk ClickView - Jon Dunk's Live streams
Live Stream Usage

Fill in the details for your Live Stream

£22 of £50
remaining

Whioh tier of streaming would you ke to use?

Live Stream title

Descriptiont

Who wilbe able to see this Live Stream?
Everyone (Public)

When would you ike your Live Stream to start?

8

You will now be presented with your embedding options page below.

68|Page



The i-frame (playback window) for your stream can be embedded into your school website or VLE
using these codes. Once you have embedded your i-frame click the ‘Save’ button to
initiate/schedule your stream.

ClickView - Jon Dunk ClickView - Jon Dunk's Live streams
Live Stream Usage

Hailthe informaton below s correct, cick Save

£22 of £50
remaining

Tite:
Ciichview Live Professional learning Live

Description:

Stream Type:

Embedthis broadcast Hide embed options
& Embed this broadcast using my channel Embedthis broadcast using a single use embed code

Videosize: 640 x 360 v
@ HTTPS

# Display Public Broadcasts

We'lnotify you via email before the stream begins. Is this the correct email?

You can amend your scheduled streams at any time by going to the ‘Scheduled Live Streams’ tab
and clicking on the share option button. If you need to cancel your stream at any point you can
also do this by clicking on the cancel button.

Followus on socal media o productupdaes (@) ) | P CickView Ty 1 Nosicasons () | HelpCente | Training Cickview +

ClickView - Jon Dunk ClickView - Jon Dunk's Live stream
Live Stream Usage

Sweams  Past Stream:

Clickview Live Professional learning Live

£22 of £50
remaining
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If you choose not to embed you stream, your participants can still access the stream via a ClickView
landing page accessed by the direct URL found in the ‘Link to Broadcast’ box found in the ‘Share
options’.

Update Scheduled Live Stream

The privacy of this is set to:
Everyone (Public)

This is public and can be viewed by anyone

ink to this broadcast

htps:/ichckvieiwlisYe

+ Show embed options
@ Embed this broadcast using my channel () Embed this broadcast using a single use
i embed code
<irame frameborder="0" allowfulscreen w
webkiallowfuliscraen mozaliofulisereen <iframe frameborder="0" allowfuliscreen
height="380" webktaiowfuliscreen mozalowfulscrasn
width="840" height="280"
stc=""tps//onine clickview com aulivestream/em

Chizoso
N | <iframe>

Presenter Top Tips

» Wheninitiating a live stream always run a test of the set up prior to your event.

= ClickView Technical Support is available on 0333 207 6596 to assist with configuring
your live stream.

=  Once configured always initiate the stream 10 mins prior to the first event to be
displayed to ensure the stream is fully functional.

Your past streams can be found in the ‘Past Streams’ tab, any past streams can be added to your
Workspace.

1 H Library Exchange Workspace Playlists Aibert 247 Cloud Live Streams Signage
ICKVIew

ClickView - Jon Dunk ClickView - Jop0 Tgams
Live Stream Usage
Live Strear Seheduied Live Streams

‘ Please Note: Past streams are retained for 30 days. To save or share 2 past stream please 234 the stream to your Workspace.

£22 of £50
remaining

ClickView Live Professional Learning Live

Live L e

I Sungars: 1.5 hours available

BB premium: 0.7 hours avaiabie

76 514 | Privacy PaBoy | Tarme ang Condion | Vemior. 525
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Additional Resources

At ClickView we are proud of the intuitive nature of our solution, however we also understand
adopting new technology can take a little time to get used to. To assist your staff in getting up to
speed with ClickView, we also provide a number of other free Professional Development resources
including:

ClickView Online Help Centre

This can be found by selecting from the black bar across the top of your ClickView Online home
screen. The ClickView Online Help Centre contains a wealth of information and how-to guides on
all aspects of ClickView Online and is available to all users.

Followuson social media for productupdates Q) @) 1 P CickView TV | Notfistons (@ | HelpCentre | Trainin) CickView v

Library Exchange Waorkspace Playlists

247 Cloud Albert Interactive Videos Live Streaming
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ClickView Training and Support Web Page

This can be accessed at: www.clickview.co.uk/training-and-support

This page contains pdf guides, how-to videos and all information concerning our latest library
updates.

ClickView Schoots FE/ME Video Content

Events Support 7

Here you can find tutorial videos and manuals to help administrators understand how our different applications work together.

For more information, please contact our friendly Support Team on [J 0333 207 6595

Note: All new information regarding library updates will also be sent to your school’s designated school contacts via email.

ClickView Technical Support Team

P ClickView

Integrating ClickView
in your school Is easy...

oe

ClickView Technical Support are there to help you every step of the way. If you have any questions
regarding your school’s ClickView set up, please do not hesitate to contact Joe or the Support
Team:

ClickView Technical Support: 0333 207 6596

ClickView Technical Support understand that schools are busy places so we have now introduced
our Technical Support appointments system, so you can get the help that you need at a time that
is convenient for you. To book an appointment go to:

appointments.clickviewsupport.com
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ClickView Advisor

Your dedicated ClickView Advisor is here to help arrange onsite Professional Development, assist
you in increasing awareness across your school, and to make sure you get the most out of your
school’s ClickView subscription. If you are unsure who your ClickView Advisor is please contact:

info@clickview.co.uk

Onsite Professional Development

To arrange onsite Professional Development for your team with a ClickView Trainer please contact
your ClickView Advisor or the ClickView Forum:

info@clickview.co.uk

T:0333 207 6595

ClickView Limited
Fifth Floor

4 Bath Place
London

EC2A 3DR
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