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ClickView Online is a cloud-based platform that extends the reach of the ClickView resource
beyond your local network. Videos from your ClickView Library are synchronised with
Clickview Online and become accessible at home through any computer or mobile device.
Teachers can add their own content recorded on mobile devices, add it to their ClickView
Online Teacher Account and share this with students.

Before you begin using ClickView Online, you will require a ClickView Online username and
password.

If your username and password is based on your email address and a password you have
created, you log into ClickView Online from this site:

https://online.clickview.co.uk

If your institution has adopted Single Sign-On for ClickView Online you will need to login via
the website created by your Systems Administrator with a different username and password.

If you are unsure if Single Sign-On has been setup in your institution, contact your Systems
or ClickView Administrator.



If in the event you should forget your password, this is what you will need to do.
Reset password from ClickView Online homepage
To reset a password:

1. Go to https://online.clickview.co.uk

2. Click “Forgot your password?”

Enter your email address. An email will be sent to this address to reset your
password

Go to your email account

Find reset password email

Click “Reset Password”

Enter new password when prompted

w

No ok

Single Sign-On

If your school is using Single Sign-On (SSO) please ask your system administrator to reset
your password for you.



Introduction to ClickView Online Teacher
Accounts

A ClickView Online Teacher Account provide teachers with the ability to review, show and
share content from a variety of sources, including their own school’s video collection (My
Library), the ability to preview and request content from other ClickView school’s across the
UK (ClickView Exchange) and to preview additional content available for purchase (ClickView
Media Store). Teachers can also add their own digital video files (Workspace) and to
organise and share content through (Share options and Playlists).

As ClickView Online is browser based and stores content in the Cloud, access is available
both on and off school premises.

Understanding the ClickView Online Teacher Account Screen
When you first enter your ClickView Online Teacher Account, the following screen will be
visible.

1 .Name and School

2. My Library 3. ClickView Exchange

John Citizen - ClickView - promo - UK | Sign out

» ClickView Online My Library Exchange Media Store  24-7 Cloud

4. Media Store 10. 24-7 Cloud “

Channel 4 Learning
- Secondary Library

ClickView Exchange

Clickview - .

Secondary Library Get instant access to 10,000+
Discovery Education .

- Primary - videos uploaded by other

Secondary Library

ClickView users.
Getty Images - Visit now »
Secondary Library

Marcom Projects -

Secondary Library
8. Media Store Assets National GeographVAEITa 14 \AV[¢o FINTe ] L
- Primary -

Secondary Library

Online access to your ClickView library

¢, Recently Purchased
5. Workspace Both teachers and students can now make better use of your school's video resources with off
/ Workspace campus access to your ClickView library. Students can access video easily at home for research,

homewerk and assignments, while teachers can more effectively plan which content to use in their

*  Playlists daily lessons.

Bl Media Store Assets



Name and school — Sign-in details
My Library — content that has been made available by the school. This also
contains access to Workspaces, Playlists, Recently Purchased and Media Store
Assets.
ClickView Exchange — Teachers can preview and request content uploaded by
ClickView schools across the UK
Media Store — Teachers can preview and then purchase or request additional
content to be added to the schools content collection.
Workspaces — Teachers can store and edit videos from ClickView Online or add
their own digital files
Playlists — Teachers can create their own personalised folder structure and link
videos from My Library or Workspace within them.
Recent Purchase — Shows any content that has been recently purchased from
ClickView Media Store
Media Store Assets — Shows any content that has been purchased from ClickView
Media Store, with the purchase date, price and content provider indicated.
Search — Search for content by using key words.
. ClickView 24-7 Cloud - View, edit and share programmes recorded from free-to-
air TV. Optional product.



ClickView Online provides you with several ways to locate content including a search
function or by browsing through subject folders.

The search function is located in the top right corner of the school under your name and
school details.

To use the search function:

1. Go to search panel
2. Enter keyword  plant
3. Press enter or click on the magnifying glass icon

Results will be sorted into three headings Library, Exchange and Media Store. Each
result comes with a preview option ‘show video’ to quickly review the content

without having to click into the title.

4. Select heading
5. Click on orange title of desired programme to watch the video

plant

LIBRARY

Please note, that there may be more than one page worth of results, and more videos will
appear as you scroll down the page. Otherwise, the indicator at the bottom of the page will
allow you to search through pages of possible titles.



Locating content through Folders
To find a title within the available folders:

Select the main area you wish to search (i.e My Library, ClickView Exchange etc.)
Click on a folder

Click on subfolder if available

Scroll through available titles

. Click on orange title to play video

aswWN R

John Citizen - ClickView - promo - UK | Sign out

Click Online

Art (16 Videos)
X Library > Discovery Education - Primary - Secondary Library > Art
Channel 4 Learning
- Secondary Library
| &
Clickview -
Secondary Library

This two-part program explores new trends in art since the emergence of pop

art, including hard-edge painting, shaped canvas, industrial processes in sculpture, art
and environment, Earth works, kinetic art, conceptual art, and more.

Discovery Education Year: 1986
- Primary -
Secondary Library

o || &
The drama and splendour of the Baroque era unfolds in this comprehensive
program. This magnificent program features images from artists such as Caravaggio and
English Rembrandt along with the energetic music of Handel and Bach among others. The
viewer will look at the time period from ...
Geography Year: 2001 Series: The Clearvue/eav Art and Music Series
Health | &
: This program presents a balanced still life, explains how to find compositional
History elements in a landscape, and emphasises the use of symmetry, shape, proportion, light,
and shade.
Maths R
Year: 2001 Series: Basic Drawing Instruction
Music

< %
This program explains that negative space actually reinforces a subject's

descriptive contours and demonstrates the connection of a subject with a continuous
pencil line.

Research skills

Science
Year: 2001 Series: Basic Drawing Instruction



The Web Player allows you to watch your videos through ClickView Online. Within its frame
there are several useful options to maximise your viewing experience.

Video title and Chapter name

Full screen — Expands the video to full screen

Volume — Increases or decreases the sound of the video

Resolution — Allows user to change resolution of the video

Chapters — Allows a user to play a specific chapter

Worksheets — Allows the user to download any associated worksheets that are

provided with the video

Closed Captions — Turns captions on or off if available

8. Time counter — Allows user to see or high speed scrub to a location/time point
within the chapter

9. Previous chapter and Next chapter

10. Pause/Play — Allows the user to pause or play the video

o0AwWNE

~N

Bang Goes The Theory - The Human Power Station Introduction: 80 cyclists - the h... (1/18)

1.  Video title and chapter name

S l

2. Pop out (full
screen function)

£
MO 3

¥

" 7. Closed
8. Time ( . captions
counter ;

6. Worksheets ) 3. Volume
Pause/Play 4. Resolution

Full screen viewing in ClickView Web player
To make the web player functions visible, move your curser onto the web player screen.

To remove the functions for a clearer display, simply move the cursor away from the web
player screen.
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The Playlist function allows an individual teacher to create personalised lists or folders which
they can populate with videos within ClickView Online for organisation and for sharing.

The main playlist screen can be found in the section underneath the My Library Tab.

Click

Channel 4 Learning
- Secondary Library

Clickview -
Secondary Library

Discovery Education
- Primary -
Secondary Library

Getty Images -
Secondary Library

Marcom Projects -
Secondary Library

National Geographic
- Primary -
Secondary Library

¢, Recently Purchased

>

Workspace

# ragew—

Bl Media Store Assets

Online

Top up your library with
thousands of premium

educational videos.
f{v‘&gﬂ gettyimages

NATIONAL
GEQGRAPHIC

Online access to your ClickView library

Both teachers and students can now make better use of your school's video resources with off
campus access to your ClickView library. Students can access video easily at home for research,

homework and assignments, while teachers can more effectively plan which content to use in their

daily lessons.

Creating a Playlist

To create a Playlist

ok wbdE

Go to the My Library Tab

Click “Playlist”

Click “+ Create New”

Name playlist
Click “Create”

Once you have created a Playlist, you are able to populate them by clicking on the
next to video titles found in My Library, ClickView Exchange and in Workspaces.

*
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CIle On“ne My Library Exchange Media Store 24-7 Cloud Signage

w
. Recently Purchased News| | | Cance
2 Workspace .
Favourites 0 videos
W Playlists
English 0 videos
W Favourites (0)
¥= English (0) Mathematics 0 videos Rename Delete
¥= Mathematics (0) giology O videos ey [P m
¥= Biology (0)
Art 0 videos m
B= Art(0)

Bl Media Store Assets

Adding a programme to a Playlist

This feature will allow you to add a video to a playlist, which can then be viewed or shared
with others.

To add a title to a playlist:

1. Locate the programme
2. Pressthe + icon
3. Click on the Playlist you wish to add the programme to

If a suitable playlist does not exist, a new Playlist can be created by:

1. Press theicon *
2. Select “Add new playlist”

3. Name new playlist title

The title can then be added to the new playlist.

12



w Online

Channel 4 Leaming Libeary ) Gatty Imagas
Secondary Library
FF
ChekView
Secondary Library 3 L
wvery Education
Primary

Secondary Library

¥ ClekView Exchange

Getty Images -
Secondary Library

Arts

English and Madia

studies
(3

Human Soaety
and Its
Erironment
Information and
Communications
Techrology
— b Cick¥iow Exchange
Teackur
Professional
Develapment
Techrlogies

Mareom Projects

Secondary Library

Mational Geagraphic

Geography (266 Videos)

Sacandary Library 3 Gacgraphy

0 Years of Braziliar anal -
s been thrky nce Brazil first started making ethanol available at gas

pumps. Fio de Janeiro, Brazi. (Footage by AFF/Getty Images)

Year: 2006

A Great . I CE
The Asian carp is considerad to be an invasive species in much of the United

States, where it poses a threat to indigencus species and other habitats. Washington,

District of Columbia, Unated States. (Footage by AFP/Getty Images)
Year: 2009

alnforest - In Central London IR
The latest attraction at London Zoo takes its visitors beyond the city,

beneath the canopy of the rainforast. Inside a giant biodome is a fully functicning
rainforest, re monkeys, sloths and anteaters ream free in an enclosure without
cages, and where temperatures will remain at ...

Year: 2010
A Year rs Return to Chinese 'Ghost Town < [ x
Thousands of quake survivors havasahumad.tn.tha.ahast.taun.af Reichuan.

vy to mourn relatives ket

Create Playlist

sotage by AFP/Getty Tmac et b

Year: 2009 .
Favourites

The Green Ravolution, which trans e
in the 1970s, never reached sub-5{ Art
per capita food production decline |

working on reversing this situation. Biglogy

Fear: 2009

Mathematics

are in penl. They . .
ssed worldwide only by those n the
the wild are dwindling. Once they

~weide bortoise specses and sus
5 and the Seychelles. Numbors
could be found ...

Year: 2007

Removing programmes from a Playlist
If you wish to remove a video from a playlist

Go to My Library
Click on “Playlist”

aprwbdE

Click on “remove”

Removing a Playlist

To remove a playlist:

Go to My Library

Click “Playlist”

Click on title of playlist
. Click & belete

s wN R

Click on the title of the playlist
Tick the box next to the programme you wish to remove

13



b ClickView Online T Ao

My Library ClickViow Exchangs Madia Stora 24-7 Cloud

Lifa Cycles ‘ e E s
4 videos

1 Sedect Al

[ Densey Clyne Presents - Bugs Life
In this collection of short clips, accomplished Austrakan naturalist Densey Chyne
axamines the small bengs bvng all around us that are often overlooked and

unappreciated. She shates her vast knowledge of Australian wildife as she exposes
the astorushing and unique creatures living nght in our ...

Densey Cyne Presents - Bug's Life Seres: Densey Clyne Presents -
Bug's Life Year: 1992 Producer: Absolutely Wild Visuals

01 Life Cycles

frimary school students are introduced to four programs, which focus oo the He
cycles of trout and human baings, habitats and charactenstcs of sea ife, 2

Al balanced and vaned det combined with regular exercise, and the benafits of
microbes in relation to food, digestion and treating waste, Program ...

Subject: SCince Seres: Stage Two Scence: Life Processes Yoear: 1094
Producer: Channel 4 Learmng

Sharing a Playlist

The benefit of having personalised playlists is that the list can be shared with others at your

school. Students and teachers will require a ClickView Online account to view any shared
content.

To share a playlist:

Go to My Library
Click on “Playlists”
Click title of Playlist

Click Share icon

Copy Share link
Paste in worksheet, email or learning management system.

ook WdE

Share this playlist

. This playlist's privacy ks et ta: Just my school

wed by aerpeng whe is frem the same

Link to this

hisp:/ fclickeie bl T3

14



Favourites
Favourites is a playlist where you can add videos you wish to keep track of or that are of
important use for quick retrieval and viewing.

Adding a video to your Favourites
If you wish to add a video to your favourite list:

1. Locate a programme

2. Click the icon *

3. Select the favourites folder

The programme will then be placed in the Favourite folder.

AERSE
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ClickView Exchange allows teachers to view free-to-air content uploaded by ClickView
schools across the UK. This sharing community can help a school to increase the number of
titles available in their school’s digital video collection. If a teacher wishes, a request can be
sent to the ClickView Manager for the programme to be downloaded locally or added by the
teacher to their personal playlist.

John Citizen - ClickView - promo - UK | Sign out

Click Online

Feature Films (385 Videos)

Exchange > Feature Films

Hearing Impaired - | || &
Oscar-winning drama based on the true story of prominent
Primary mathematician John Nash. Contains some upsetting scenes. Also in HD. [2001] [S]

Scotland Spedcific

Secondary &

Tertiary Cheerful animation. A colony of ants seek tough bugs to defend them

from marauding grasshoppers but hire a circus troupe instead. (1998) [S]

Wales Specific

o

Recently Purchased

)\ Workspace

*

Playlists

B Media Store Assets

Play a video in ClickView Exchange
To play a video

Click the ClickView Exchange tab
Search for programme

Click the orange title

Play video

PowbdpE

The ClickView Exchange also provides some other options for the titles.

Request a programme to be downloaded
This icon allows you to request for the programme to be downloaded to the ClickView
Library Server for viewing by students

1. Watch programme
2. Click on this icon
3. Fill out additional comments field

16



4. Select email address of your ClickView Manager under
send request to drop-down list
5. Press Request

An email will then be sent to your ClickView Manager for review.

x
I

Title:

Description:

Additional Comments:

Send Request to:

John Citizen (john.c@clickview.com.au) (<] {

Sharing and adding a programme to a Playlist in ClickView Exchange
To share a programme:

Locate the programme

Press the = icon
Copy the link or embed information
Paste into appropriate interface (i.e. worksheet, email, webpage or VLE).

Aowbd P

To add a title to a playlist:

1. Pressthe = icon
2. Click on the Playlist you wish to add the programme to

17



ClickView Media Store allows you to preview, request or purchase (if function is available)
additional content to add to your school’s ClickView digital video collection. To search for
available content you can use the search feature, search subject folders or search by

Distributers.

Click Online

Subjects
Distributors
Distributor

Recently Purchased

Workspace

* N G

Playlists

B Media Store Assets

Previewing a Title

lohn Citizen - ClickView - promo - UK | Sign out

gettyimages
d-winning

natural history

content.

NATIONAL For Ins-hls inlmherd of Work
GEOGRAPHIC .

R "
Gl & ere

CCH 1
2 2

LOOKING AHEAD

Recently Added See all

Wollozng bauer

Masters of Design and Masters of Design and Masters of Design and Masters of Design and
Decoration Decoration Decoration Decoration

Series 3 Epizode 18 - Marie Series 3 Epizode 12 - Jordy Series 3 Episode 14 - Series 3 Epizsode 06 - Hans
Retpen, Jean-Luc Baroni Fu, Bernard de Grunne and Wolfgang Bauer, Serge Hollein and David Elliott

Before purchasing or requesting a programme to be purchased, you are able to preview the

title.

To preview the video, click on the play button found on the image of the video.

18



Purchasing a video

John Citizen - ClickView - promo - UK | Sign out

» ClickView Online My Library Exchange Media Store 24-7 Cloud Signage
B Media St
he Skin
Subjects

Distributors

Subject Biclogy
£, Recently Purchased Audience Senior Primary - Adult
Classification E
2 Workspace
Duration 1 Minute
* Playlists Production Year 2010
. Distributor National Geographic
Bl Media Store Assets
Global ID 13770
Closed Caption Not Available

Description

AVAILABLE AS PART OF THE MATIOMNAL GEQGRAPHIC LIBRARY. The skin is
the largest organ in the body and acts as our protective envelope.
Because of the different kinds of cells it contains, it protects us from
the environment around us. Its two layers, the dermis and epidermis,
shield us from many things, including ultra-violet rays.

Related Videos:

Tracking the Great White Animal Olympians Shorts The Anatomy of Flowering The Blood Vessels

Shark Long Jump Champion: Plants
Kangaroo

To purchase:

Press “Buy Video” button below the title preview screen.
Agree to the terms and conditions

Add Purchase order number (optional)

Press purchase

PowobdpE

An email will be sent to purchaser and an invoice will be sent to the school shortly.

The title will be immediately available for viewing through the Recently Purchased tab under
My Library.

19



Workspace provides the ability for teachers to upload, edit store and share their own videos
with other teachers and students from your school. Workspace can be found beneath the My
Library Tab.

Uploading content to your Workspace

Workspace can allows you to add your existing digital video content in a variety of file
types including MP4, MOV, WMV and AVI.

Upload a video to your Workspace
Upload progress:
Title:

Description:

Optimise for screen recording

To upload your own content:

Go to Workspace

Click on “Upload”

Add title and description

Click on “Select Video File”

Find file

Click on *Open”

Wait until file loads and status bar reaches 100%
Press “Save Changes”

© NOo Ok wNPRE

Video files uploaded to your Workspace can now be 'optimised for screen recording’. This
option is suitable for videos which are recordings of screencasts/webinars or on-screen
demonstrations/tutorials. It allows a smaller version of the video to be available online
without compromising quality.

This message will appear if your file has been successfully saved. When you return to your
workspace your video will be in the pending folder.

20



Please allow up to 20 minutes for this video to appear in your Workspace.

Return to your Workspace

Pending

Once you have saved your file, the file will appear temporarily pending whilst it is
processing. The number of videos pending is indicated by a number in a red dot that
appears above the pending button. The speed at which videos are processed will depend on
the size of the video file and your current internet connection.

To view the progress of the video in the pending folder, click on the pending icon. ~ Fe"™me Videos

John Citizen - ClickView - promo - UK | Sign out

P ClickView Online  Myubrary  exchange  Mediastore

W Library John Clitizen's Workspace - 3 videos | 2 f 5 GO used (44%)
¢ Recently Purchased [} Pending Videos 9
A Workspace
w  Playlists
B mMadia stare Assets n

m] = BBC News m

/] Twenty-four hows a day, the latest nabonal and mtemational stones as
Ir_‘ they break. Also n HD. [5]

File saze: 441,03 MB Date Added: 7/5/2014

Show video v

When the process has finished, you will be alerted that a new video is ready with a clickable
grey alert indicating that one new video is ready.

John Citizen's Workspace - 3 videos | 2.2 GB of 5 GB used (44%)

O Pending Videos

Currently there are no pending items

1 new video

You will also be sent an email letting you know that the video is now ready to use.

21



Editing a programme in Workspace
If a programme has been previously unedited, ClickView Cloud Editor can be used to edit a
programme.

Click

John Citizen - ClickWiew - promo - UK | Sign out

Online

Summary Chapters
P ClickVi
|C Iew Title
Cloud Editor A Day at the Races
Rating
Unrated "
Description

Downloading 37.70MB 144p Video for Editing

A short film capturing the beauty, delights
and diversity of one of racing's premier
meetings: the Hennessy Gold Cup at
Newbury Racecourse. [S]

To edit a programme:

o &

©oNo

Tick the box next to the programme
Click Edit & ean

This will open the ClickView Cloud Editor. The blue bar beneath the ClickView Cloud
editor is your main editing bar

Left mouse click and hold the time indicator and drag to the start point of the
segment of programme you wish to edit

Click Insert break

Left mouse click and hold the time indicator and drag to the end point of the
segment of programme you wish to edit.

Click Insert break

Double click on the segments you wish to remove or not keep. They will turn white
Rename title of programme and chapter names

Press “Save”

22



As you have a limited amount of Cloud storage available to you, you may need to remove
videos from your Workspace to make space for new content.

John Citizen's Workspace - 4 videos | 2.2 GB of 5 GB used (45%)

O - Add to Share Edit Download Push to Library Server Pending Videos

' Test upload
File size: 24.73 MB Date Added: 12/5/2014
Show video v

Twenty-four hours a day, the latest national and international stories as
they break. Also in HD. [S]

File size: 441.03 MB Date Added: 7/5/2014

Show video v

Deleting a video in Workspace
To delete any videos within the Workspace

1. Click on the tick box next to the video title
2. Click remove

You will be asked by your browser if you are sure you wish to proceed with the removal of
this video. When prompted, select yes.

Downloading Content as MP4
If you do not wish to delete content, you have the option of downloading a version to MP4

To download a video as MP4
1. Tick box next to video title

Download

2. Click Download icon
3. Select “Download as MP4”

The browser will then begin to download the file indicated by the Download status that
appears on your browser.

When complete, your browser will indicate where you can retrieve your file.

John Citizen - ClickView - promo - UK | Sign out

C||C|< Onhne My Library Exchange Viedia Store 24-7 Cloud Signage

@ Library John Citizen's Workspace - 4 videos | 2.2 GB of 5 GB used (45%) _
.:: Recently Purchased Remove Add to Share Edit Push to Library Server Pending Videos
A Workspace

%  Playlists ¥ Test upload

Download as CLK
File size: 24.73 MB Date

Bl Media Store Assets

Show video v
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When a video is added to your Workspace it can be shared with others at your school in a
variety of ways, through playlists, links and embed links. However, before you begin sharing
you need to adjust the privacy setting for each programme within your Workspace.

Privacy Settings

Each video has a privacy level. Before a video can be shared, you need to adjust the privacy
level to reflect how you wish to use and share the content. You have three options: Private,
My School and Public

Year 10 assignment. Self assessment. & Private
Size: 12.3MB Date Added: 05/11/2013 fa My School
& Public

Private indicates that no one else can see the content except for you.
This is the default setting. If you try to share content that is set to
private you will see this message

a This video's privacy is set to: Private

O W L O L LA S A I

My School restricts access to only those that have a ClickView online
account from your school.

Public allows anyone to view your content.

To change privacy settings

1. Click on the drop down list
2. Choose your option

24



Adding a programme from Workspace to a Playlist
To add a programme to a playlist:

PhONPE

Locate video title

Tick the box next to the title

Press the & addto icon

Select the Playlist you wish to add the title to

Make a link from a programme in Workspace

1.

ke

Locate video title

Tick the box next to the title
Press the s share  icon
Copy the top link

Paste the link

This video's privacy is set to: Just my school
This video can be viewed by anyone who is from the same school

as you.

_Link to this video:

Ihttp://clickv.ie/w/jQca

Embed a programme from Workspace

1.

Ok wbd

Locate video title

Tick the box next to the title
Press the e share  icOn
Copy the embed link

Paste the link

Embed this video:

<iframe frameborder="0" allowfullscreen webkitallowfullscreen

Video size: 640 x 360 E| Autoplay this video: [
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For more information go to the ClickView Website www.clickview.co.uk

If you require Technical Support, please contact our team on 01223 327926.

Copyright 2014 ClickView Ltd. Company Registration Number: 909 8597 64 - All rights
reserved. ClickView, ClickView 24-7 Cloud, ClickView Live, ClickView Exchange, ClickView
Library Manager, ClickView Player, ClickView Media Store and ClickView Online are
trademarks or registered trademarks of ClickView Pty. Ltd. in the UK and/or other
countries. All other product and company names mentioned herein may be trademarks or
registered trademarks of their respective owners. ClickView reserves the right to change
technical specifications and design at any time without notice.
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